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This stady iavcatigaved the effect of ecommerss on orgenizational elTectiveaess ol
rullmational compenics in Bwands, speci foally Boellore Afvica Logistics. The objectives of
he sy ineluded the following i) o determine the effect of eloctrenic order delivery or
orprmizarional effectiveness of Bollome Afioe 1 the cffeer of
clizionie pervment ayatem on erganizatiozal effecrivensss of Dellore Al lasgrislics: and

o detenrime the elsel o clecliniz cusimne: savice oo ergarizationol sthectiveness of
Ar Afiier |ogristics. This stody ased mised metiad research degign uzing beth
quetizative and qualitive approaches. The target populution was 517 panicipanis, including
the wwsriagerizl and sepeorl st T and Ve saoeple stee detenined vsing Sloven™s tomuula was
177 respondents, however the astunl nmmber of parbicipanis wiss 129 respendcnts giving @

slics: 1i) Lo eslals

feapianse wote of 720, The imain eezcarch insriments were questi nonaires aml interviews.
Lala wes anclysed wzing frequency and perzenenge fables; mean ond stndamad deviations: and
Rogreasion Aunalysis, Qualiwiive data was deserigively enalvsed. The study founsd thal
sezronic order delivery afteetss orguniraliomal effectiveness by 25.5%0 ([0 Sguane- D255
=0y, Furtheenaors, the study found that clectronic prvment syaem aflecel nrganicaliong
2ilecliver e by 27 7% (R Sguare—1. 277, p-ioiy, and lastly the sedy found that electronic
custonzer servies affects organizotional efectiveness by 34.5% (R Sguare—050 5 =Tl
Ikl arpganizatinnal clTectiveress al Bolloe Afiica Lopisties is garibuced
o sheroois erdor delivery, slectronic pesament spstem, and electromic cusarmer serics tonls
of searmmetee. he dudy made the following recommendations: the nesd e Dollare A%
Trgestizs 1o kesp on upgraling their ecommence swalerms 5o ows W cosure the safery and
srarity of their elients fram enling hockers wher doing cnling mooments or whan menilseing
delivary ol priswcts; the need for allare ta cnsurc oat all evstomer sompliings one
arizvanecs are pezpondad tooand addressed g2 oquickly us possible (o he salisCectien el e
cislorners st bon mex lepst, the need e Peslome Imin s cuslormors o ceslmbcr cane and
comrrtication skills sas e cnahlz tham hardle every mattee professionally.
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